Fantastic
Furniture

Returns Slip

It's ok to change your mind!

Please bring this completed form with you when you return your product, or include in your shipment. If you need help
completing this form, please contact our Customer Care Team on 1300 004 919 or chat to us at fantasticfurniture.com.au

Customer Name:

Order Number: Order Date:
Email:
Item: Quantity: Reason Code:

Reason for Return

1- Change of mind* 2 - Incorrect Item Delivered 3 - Product not as described

4 - Damaged on Delivery 5 - Missing Parts of Hardware 6 - Faulty/Poor Quality

Unless the product is deemed by us to be faulty or sold incorrectly, your delivery fee will not be refunded. Please note, any
return shipping costs are payable by you and the item must be returned in an undamaged and re-saleable condition to qualify
for a refund. For full terms and conditions, go to fantasticfurniture.com.au/returns

*Except Mattresses and Seasonal Items

Fantastic Furniture use only

Date Received:
Location:

By:

Please return this slip to refunds@fantasticfurniture.com.au upon receipt of items.



